
Open Access to Centricity Business 

Open Access to 
AthenaIDX

Brian Coles - Architect

Katherine Holleran – Principal Technical Staff

February 20, 2020



2

©2020 VVC Holding Corp. All rights reserved.

The results expressed in this product demonstration may not be applicable to a particular site or installation 
and individual results may vary. This content is provided to you for informational purposes only and do not constitute
a representation, warranty or performance guarantee. athenahealth disclaims liability for any loss,
which may arise from reliance on or use of information, contained in this document. All illustrations are provided
as fictional examples only. Your product features and configuration may be different than those shown. 
Information contained herein is proprietary to VVC Holding Corp. No part of this content may be reproduced for any 
purpose without written permission. All content herein is also confidential. Not to be copied, distributed, 
or reproduced without prior approval.

DESCRIPTIONS OF FUTURE FUNCTIONALITY REFLECT CURRENT PRODUCT DIRECTION, ARE 
FOR INFORMATIONAL PURPOSES ONLY AND DO NOT CONSTITUTE A COMMITMENT TO 
PROVIDE SPECIFIC FUNCTIONALITY. TIMING AND AVAILABILITY REMAIN AT ATHENAHEALTH DISCRETION AND 
ARE SUBJECT TO CHANGE AND APPLICABLE REGULATORY CLEARANCE.

*Centricity is a registered trademark of General Electric Company and is used under license by VVC Holding Corp.

All other product names and logos are trademarks or registered trademarks of their respective companies.
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Disclaimer



Agenda
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• Connectivity solution
• Review SOAP and RESTful APIs

• Resources available

• What is coming in 7.1 and 7.2
• Pricing

• FHIR – status and expectations

• Input on what resources to focus on first?

• Cost estimation/Prior Authorization

• API Manager – IRIS for Health future capability
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Connectivity Ecosystem

CPS/EMR
Clinical 

Connectivity

Athena Clinicals

Athena Clinicals

Athena Clinicals

Communicator
Patient Access

Services

3rd Party Solutions
Payvider

Opportunities

HL7 interfaces
SOAP/REST services

InterSystems Ensemble®

Revenue Cycle and Financial Risk Management
InterSystems IRIS for Health  Caché®

Smart on FHIR

Delivering on our mission to build the largest and 
most open network of providers & partners
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Initial Interoperability Solution 

CBW HTML5 

AngularJS
Web Forms

Business Layer Classes

InterSystems 

Data Platform

UI/Interop

Middle tier

CB Application:

• InterSystems IRIS/

Cache 

• Linux, Windows or 

AIX

Database

Application code

Web Server(s)
Web socket

Standard Filers

Web Services

REST and Soap 

interfaces

Interoperability 

Tools
.Net/Java 

API
Web Svc

Healthcare 

Objects

• Focus on HCO and 

custom interfaces

• Adoption of 

Ensemble which 

provides logging, 
security and interop 

tools 

• Initial work on HL7 

interfaces and 

SOAP services

• Interop tools provide 

access to 

customization 

without changes to 

standard filers

Connectivity

HL7/SOAP



6

Current Interoperability Solution 

CBW HTML5 

AngularJS
Web Forms

Business Layer Classes

InterSystems 

Data Platform

UI/Interop

Middle tier

CB Application:

• InterSystems IRIS/

Cache 

• Linux, Windows or 

AIX

Database

Application code

Web Server(s)
Web socket

Standard Filers

Connectivity

HL7/SOAP/REST
HCO

Web Services

REST and Soap 

interfaces

Interoperability 

Tools.Net/Java 

API
Web Svc

• Expanded coverage 

of available APIs

• Added RESTful 

APIS 

• Continue to build 
API library to 

provide full  

functionality across 

all applications
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Interoperability Solution Next

CBW HTML5 

AngularJS
Web Forms

Business Layer Classes

InterSystems 

Data Platform

UI/Interop

Middle tier

CB Application:

• InterSystems IRIS/

Cache 

• Linux, Windows or 

AIX

Database

Application code

Web Server(s)
Web socket

Standard Filers

API Manager

Security, OAS and telemetry

Connectivity

HL7/SOAP/REST/FHIR
HCO

Web Services

REST and Soap 

interfaces

Interoperability 

Tools.Net/Java 

API
Web Svc

• FHIR front-end with 

data transformations 

to work with SMART 

on FHIR 

applications

• API manager for 

telemetry, additional 

security features 

and Open API 

specifications/docu
mentation 

• Full feature 

interoperability 

solution



Connectivity APIs (RESTful, SOAP and HL7) in v7.1
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Registration & 
Visits

Load patient data (demographic 
and insurance)

File patient (demographic and 
insurance)

Patient Lookups/Duplicates

Patient Appts, Claims, invoices, 
referrals, encounters, FRM and 

Visit data

Visit Filer

Scheduling

Get Open Slots

Create and Update Appointment 
data

Arrive/Cancel/Resched/NoShow
Appointments

Appointment Types

Provider/Department Schedule 
data

Billing

Credit Card Authorization 
Payments for BAR and HPA

TES Charges

Invoice Load/File

Autocash payments to BAR

External Invoice Adjudication in 
FRM

Clinicals & 
Referrals

Clinical Charges into TES

Clinical Appointment Requests

Clinical Referral Requests

Load FRM/Open Referral data

File FRM/Open Referrals

Outgoing 
Events

Patient Registration

Scheduling Appointments

Referrals
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Feedback on our FHIR resource direction is needed
®© HL7.org
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API Manager

• Monitor all your API traffic in a central spot

• Plan, document, and update the list of APIs you are using

• Identify issues before they become critical

• Control API traffic by throttling throughput, controlling 

payload, whitelist/blacklist domains and controlling mode 

of endpoints 

• Onboard developers by providing interactive API 

documentation through a dedicated/customizable 

developer portal

• Secure your API's in one central place



Thank You
Brian Coles – bcoles@athenahealth.com

Katherine Holleran– kholleran@athenahealth.com
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