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©2019 VVC Holding Corp.  All rights reserved.

The results expressed in this product demonstration may not be applicable to a particular site or installation and 
individual results may vary. This content is provided to you for informational purposes only and do not constitute
a representation, warranty or performance guarantee. athenahealth disclaims liability for any loss,
which may arise from reliance on or use of information, contained in this document. All illustrations are provided
as fictional examples only. Your product features and configuration may be different than those shown. Information 
contained herein is proprietary to VVC Holding Corp. No part of this content may be reproduced for any purpose 
without written permission. All content herein is also confidential. Not to be copied, distributed, or reproduced 
without prior approval.

DESCRIPTIONS OF FUTURE FUNCTIONALITY REFLECT CURRENT PRODUCT DIRECTION, ARE FOR 
INFORMATIONAL PURPOSES ONLY AND DO NOT CONSTITUTE A COMMITMENT TO PROVIDE 
SPECIFIC FUNCTIONALITY. TIMING AND AVAILABILITY REMAIN AT ATHENAHEALTH DISCRETION AND ARE 
SUBJECT TO CHANGE AND APPLICABLE REGULATORY CLEARANCE.

*Centricity is a registered trademark of General Electric Company and is used under license by VVC Holding Corp. 

All other product names and logos are trademarks or registered trademarks of their respective companies.
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Centricity Business Web (CBW)  = New UI



CBW Overview



• No CB ActiveX controls

• Web sockets vs. Telnet connections

• Browser agnostic

• Lower cost of deployment

• End to End Encryption available

Technical differences

• Modernize the UI

• New Features only in CBW

Functional differences

CBW Overview



CBW Phased Approach

Centricity 
Business 6.0

Baseline web

Advanced web

ETM

Centricity Business 
6.1

EDM Viewing 

EDM Scanning

Patient Tracking

CCOW Patient 
Context

Centricity Business 
6.2

Admin functions

Visual Bed Board

All existing DBMS forms, selectors and associated tailoring is included by default









































CBW Requirements



CBW Requirements

Configuration

Caché Host Authentication 
(CHA)

Enable Session level timeout Evaluate user workflows

System

Caché 2016 or 
2018

Centricity 
Business 7.0 or 

higher*

Microsoft 
Windows Server 
2012R2 or 2016

Google Chrome™ 
(64 Bit)

Monitor display 
1280x1024

*Centricity Business 7.1 recommended for CBW



Caché Host Authentication (and LDAP)

Simplifies 
password 

management 

Recommend 
users be tied 
in Security 
Plus to the 
Caché host 
Operating 
System

User IDs for 
Web and 
Operating 

System must 
match

For user 
Authentication 

does not 
change user 
Authorization

Required for LDAP

Best practice to have all 

3 match. When using 

LDAP Web and OS 

must match AD user.



Migrating Users



Extra

Work

Support Considerations
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One database!

Roles/Rights

Menus

Users

Your Helpdesk will 

want to be able to 

know what UI they 

are using



Less 

setup!

User Setup 

No Connections Needed!

.Net User Interface CBW User Interface



User Access

CBW UI

http://customerFQDN.edu/cbwui/

• Both UIs can be used side by side on the same desktop

• It’s not all or nothing for users. Some can be .Net others CBW

• You can remove access to the .Net UI for a user(s)

• Users can be migrated 1:1, Dept by Dept or Big bang allowing for a flexible roll out

Easy user migration 

strategy!

.Net UI

http://customerFQDN.edu/cfweb/



Alternate systems:

• http://customerFQDN.edu/cbwui/#!/c

bw?cfSystem=YourSystemID

URL Query Strings



Upgrade Pathway



Typical Pathway to CBW

• 8-week project

Caché 2018 Upgrade

• 10, 12 or 15 weeks

• Depends on 
Service Package 
Selected

• CHA 0 points

CB 7.1 Upgrade

• 4-week project

Web Server 2016 
Migration

• ~5-week project

• Additional testing 
weeks available as 
needed

CBW migration

CBW will be a prerequisite for a future release as the .Net UI will be sunset.



Customer Experience!
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CBW In Progress At MSK

February 20, 2020

Jane Yee

Senior Manager, Revenue Systems Strategy & Integrity

www.MSKCC.org



ABOUT US

• Who we are today

• 498 inpatient beds

• 72,000-square-foot surgical center

• $4.9 billion in revenue in 2018

• Locations

• 1 inpatient hospital

• 19  outpatient centers in New York City

• 8  suburban outpatient treatment centers in NY/NJ

• Patient care in 2018

• 1,228 attending physicians

• 3,905 nurses with Magnet recognition

• 18,569 total staff

• 24,243 inpatient stays

• 776,546 outpatient visits

• URL to 2018 annual report: http://bit.ly/2FhReZG 



USER INTERFACES

• Since 1991 BAR install

– Character cell only

• Since 2013

– Character cell for BAR

– .NET for ETM

• Since 2018

– Character cell for BAR

– .NET for ETM, VM, HPA



2020-2021 PROJECTS

• 4/2020 Centricity Business Web (CBW)

• 8/2020 InterSystems Cache 2018 upgrade

– Maybe IRIS For Health

• 4/2021 athenaIDX 7.1



CBW BENEFITS

• Simpler web security setup

– No more connections

• No components to distribute for fat client

– 6/2019 7.0 go-live issue

• Better screen design

– MSK logo

– Color per MSK branding

– Tabs instead of VTB



CBW HISTORY

• Implemented in test environment in 2016

• Stayed with .NET 

– IE memory error Microsoft would not fix

– IE is MSK’s standard browser

– CB is a Tier 1 application for disaster recovery

• Chrome becomes a supported browser

• 2/6/20 kickoff of 6-week project



PREPARATION

• Prerequisites fulfilled in 2016

• Testing on a separate AIX server

• Unique URL per environment

• F5 load balancing
• Four web servers

• Set persistence to 8 hours

• Upgrade test on 3/2/20

• Test until 3/25/20

• Go-live 4/8/20 for pilot group



Questions



Thank You!

Jane Yee, yeej@mskcc.org

mailto:yeej@mskcc.org
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Wrap Up



• Questions on your upgrade pathway, contact us at 

NPRTUpgradeScheduler@athenahealth.com

• Tools

• Centricity Business National Product Release Site (Upgrade 

Information Button in the Resources section of the Centricity 

Business Service Portal)

• Centricity Business Documentation (Documentation Button in the 

Resources section of the Centricity Business Service Portal)

Resources 

mailto:NPRTUpgradeScheduler@athenahealth.com


Q&A


