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Disclaimer

©2020 VVC Holding Corp. All rights reserved.

The results expressed in this product demonstration may not be applicable to a particular site or installation and
Individual results may vary. This content is provided to you for informational purposes only and do not constitute

a representation, warranty or performance guarantee. athenahealth disclaims liability for any loss,

which may arise from reliance on or use of information, contained in this document. All illustrations are provided
as fictional examples only. Your product features and configuration may be different than those shown. Information
contained herein is proprietary to VVC Holding Corp. No part of this content may be reproduced for any purpose
without written permission. All content herein is also confidential. Not to be copied, distributed, or reproduced
without prior approval.

DESCRIPTIONS OF FUTURE FUNCTIONALITY REFLECT CURRENT PRODUCT DIRECTION, ARE FOR
INFORMATIONAL PURPOSES ONLY AND DO NOT CONSTITUTE A COMMITMENT TO PROVIDE

SPECIFIC FUNCTIONALITY. TIMING AND AVAILABILITY REMAIN AT ATHENAHEALTH DISCRETION AND ARE
SUBJECT TO CHANGE AND APPLICABLE REGULATORY CLEARANCE.

*Centricity is a registered trademark of General Electric Company and is used under license by VVC Holding Corp.

All other product names and logos are trademarks or registered trademarks of their respective companies.
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Key Issues?

« Combining Data from Multiple Sources
 TES Batch Summary
 TES Current Transaction Report
« TES Nightly Extraction Report
« ETM Tasks

* 10-12 hours of Manual Processes
« Combine multiple files which equates to 30-50 reports



Key outcomes impacted

« Combining Multiple Databases

* Time/Cost Savings (8-12 hrs per week by BAR Group)
* Minimize manual process error

« Advanced reporting of multiple sources



Winning Outcomes

Increase Efficiency:
* Reduction of manual processes by 8-12 per week

* New process automatically:
 Combines data from multiple sources
» Creates report for each Billing Area Affiliated Group
« Summarizes report for the organization



Results — Informatics Focused

Above and beyond Informatics enhancements delivered:
* Runtime improvements
« Automated distribution via emalill

« User friendly graphs, drill downs, and extended level of data
« Ab
« AD

ity to set security for reporting data

Ity to use existing reports/dashboards to create others



Project Highlights — Daily Revenue Manual Process

TES Current ?
TES Batch S TES Batch TES Batch ORI TES Nightly BAR Fatal Edit List Fatal Edit List Ecommerce BAR MTD by BAR MTD by BAR MTD by
) Summary Summary Extraction Report Website Group Group Group
Report
Claim Form Credentialing Ecommerce BAR Charges BAR Payments
TES Charges Entered | TES Txns Entered & d)ustntents TES Edits TES S5 Extracted to BAR Edite Edite PEI Edits/277ca's Current AR Total
455,185.25 (393.00) | § 1,026,074.75 99,063.00 77,944.24 33,205.00 534,763.57 96,925.00 23,256.91 18,642,604.72
S 482,294.11 2641 S (2,369.00) | § 1,094,190.36 S 383,776.00 S 66,290.39 S 31,363.00 S 547,057.91 S 450,995.00 S 1586,920.17 S 18,622,731.96
5 356,521.00 15855 52200 |§ 1,061,436.11|§ 368,053.25 | § 58,39743 | § 31,517.00 | § 537,002.26 | § §48,087.25 | § 382,735.75 | § 18,401,160.20

§ 14002700 1010 @ |5 (359.00) | § 1,239,597.11 | $ 13052450 | § 6392269 | § 31,671.00 | $ 53404559 | §  1,044,94825 | § 384,567.26 | § 21,425,393.49

5 259,285.50 1973 5 (523.00) | § 1,245,402.11 | $ 267,263.50 | § 65,551.66 | § 31,671.00 | § 532,755.26 | §  1,390,246.25 | § 9§7,383.67 | § 17,463,476.26
&) 602,035.25 2836 5 52800 | § 1,34522936 | S 495,304.00 | § 57,026.12 | § 31,671.00 | § 515,825.87 | § 1,585,295.25 | §  1,240,356.89 | § 17,275,584.56
5 293,863.00 1913 5 (§73.000 | § 1,245,61836 | § 354,501.00 | § 48,990.22 | § 31,517.00 | § 530,920.78 | § 2,239,23525 | § 1,567,165.89 | § 16,519,929.92
) 480,555.00 2434 S 474,061.00 | § 1,757,087.86 | S 420,080.50 | § 50,190.72 | § 31,517.00 | § 513,49476 | §  2,658,258.75 | §  2,001,139.15 | § 16,144,610.44
5 397,943.75 1720 5 2,486.00 | § 1,827,769.56 | § 31764175 | § 43,036.09 | 5 31,517.00 | § 502,716.23 | §  2,973,90050 | §  2,127,11201 | § 16,132,031.65

S 456,195.50 1649 5 (692.000 | § 1,997,293.86 | § 315,085.00 | S 46,415.84 | § 31,517.00 | § 494,633.80 | §  3,644452.75 | §  2,364202.77 | § 16,131,715.53
) 750,349.00 3111 5 (54,683.00) | § 1,930,158.86 | § 568,269.50 | § 48,22836 | S 31,517.00 | § 4586,735.02 | §  4,212,34225 | §  2,405692.96 | § 16,592,960.18
S 5584,665.50 3271 ) (3,120.000 | § 2,096,337.36 | S 376,204.00 | S 48,532.06 | § 33,605.00 | S 474,536.45 | S  4,587,98325 | S  2,554,47483 | S 16,562,262.96
5 543,927.00 2510 5 (1,852.00) | § 2,001,01836 | § 610,796.00 | S 39,577.09 | § 34,883.00 | S 463,59499 | §  5,196,985.25 | §  2,716,89474 | § 16,774.817.57
) 465,524.75 2150 5 (3,491.00) | $§ 1,929,88825 | S 510,410.00 | § 50,477.89 | § 35,464.00 | S 456,557.0¢4 | § 5,705802.25 | S  2,521,12631 | S 16,527,299.35
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Project Highlights - Daily Revenue Report in Informatics

Daily Revenue Report By Group

(> Dignity Health

(IN)
9

Total TES Txn Total TES Edits Total ETM Fatal Total ETM Fatal Totsl ETM PEI Total BAR Total BAR Total AR
= $ Cim Edits Cred Edits Edits Charges Payments
8795

$1,887,092.50 $24,006.41 $15,293.55 $376,880.67  $4,591,569.75 $1,865,731.96 $18,664,008.70

FYMTD TES Chg Entered TES Daily Tan¥  TES Daily Adj TES Daily Edits TESExtrctBAR Daily ETMCImEdit ETMCredEdit EtmPei Edt BAR Charges BAR Payments BAR Chg YR Tot
021372020 $572,958.00 2473 $6,221 00 $33503850 §651938600 $1211800 $581.00 $289235 $619,316.00 $334 372567 ($375,907 25)
02122020 $609,725.75 2838 $855.00 $188,17275 §54836325 2 $134886 $322.55 $3178.00 $548,309.25 $247 28344 (§93,53563)
021172020 $685507 25 3382 $1501.75 $239,50550 $67379175 $31.70 $44500 $3,367 .00 $673,784.75 $274134 25 ($150,530.54)
021072020 $535,798.75 2863 ($167.00) §185,1568.00 $316,301 25 $41586 $1,74300 $3,840.00 $316,554 .25 $147 11525 ($105,251.18)
0210872020 $87 51950 248 ($2,017.00) $5341500 $63,18050 $0.00 $0.00 $0.00 $63,180.50 $0.00 $51,75673
0210872020 $257 B854 .75 442 ($608 00) $47 51625 $249897 75 $0.00 $0.00 $0.00 $248 697 .75 $34,10588 $18621080
0210772020 $544 41050 2624 §1,22500 $126341 25 $53826825  $1.06308 $0.00 $4,996.00 $541,979.25 $11392383 $204 23517
020672020 §508,245 .00 2521 ($11,48400) §97 80200 $417 25200 $2038 $1,990.00 $4,019.00 $420,227 00 $349 004 31 (9447 212 60)

© athenahealth



Project Highlights - Daily Revenue Report in Informatics
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Project Highlights - Daily Revenue Report in Informatics

W BLUE CROSS/BLUE SHIELD
= COMMERCIAL

== MEDICAID

" MEDICARE

" CURRENT INV BAL




Project Highlights - Daily Revenue Report in Informatics

<S¢ Dignity Health

All Filter Items All Filter Items



LIVE DEMOSTRATION






Analysis and 2 Searches used for ETM TES Edits Dashboard

B https://gechi-adhoc.dignityhealth.org:23/Default.aspx

Pb-ac Bl GE Informatics

File Edit View Favorites Tools Help
715 B Dashboard B Informatics Ad-hoc

a

P su Eg I B

HOME SEARCH RESULTS

Nw bR

Run Mew Open Save Save Worksheet Grouping Remove  Summary Link Remove Toggle

GE Informatics

» X NE X E

As  Drill Through Expression Selected Expression Group Selected View
Run Analysis Operations Grouping Fields Summary Fields Parameters
[ || Default Metalayer Tree -0 9 Grouping Fields
count{case when [dim_EtmRoles].[etmrolename] = 'call center' then [fact_etmTaskHist].[thtaskid] else null end)
—Fact Tables— +| '@ Group Num Hidden =
& Invoice '@ BA Affiliated Grp Row -

®

Transaction

=

Line Item Payment

2]

Referral

=

Rejection

2]

BAR AR Snapshot

=

BAR Batch

2]

BAR Claim Edits

=

BAR Stmt Edits

2]

Sched

-—-Shared Dimensions—

22}

Group

Division

=

22}

Billing Area

=

Hospital

+

Patient/Registration

=

Place of Service

—Shared Sched Dimensions—
= Sched Dept

[+ Sched Provider

'@ TH CompletedByUser Name | Row

'

(TH Final eguals "Y'} and (TH Status does
not equal "Deleted’ and TH Status does not
equal 'Mew’ and TH Status does not equal
'"Open') and (Group Mum is not in
'4,6,9032,904") and (TH TaskCat Name
equals 'tes edits') and (TH CompletionDt
Day Diff is between 1 and 7)

o

'@ TH Role Row .
= ]
Summa?y Fields || 1
i‘ CODING ¥ + Date
» Coding Int Rad <] + Math
#\ Coding Lead ~ + String

+ Comparison

f} compliance v
%\ Customer Service Rep ~
%\ practice [v]
ﬁ system analyst v

(TH CurrentRow equals ') and (TH
TaskCat Name equals 'TES Edits') and
{Group Num is not in '4,6,203,204") and

{TH CompletionDt Actdate is null )
| Ok

© athenahealth
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File

B https://gechi-adhoc. dignityhealth.org:83/Default.aspx

BI GE Informatics

Edit View Favorites Tools Help

75 B| Dashboard B Informatics Ad-hoc

Analysis/Search used for Claim Edits PEI

b

-

SQLEQg? 5

HOME SEARCH RESULTS

Run MNew Open Save Save Worksheet

™ X

Grouping Remove

N B X

Summary Link Remove

As  Drill Through Expression Selected Expression Group Selected

Run

Analysis Operations

Grouping Fields

-

Togale
View

Parameters

GE Informatics

|| Default Metalayer Tree

MV

#

®

=

3]

=

22}

=

23]

=

2}

2}

e

B

=

+

=

I+

-—Fact Tables—

Invoice

Transaction

Line ltem Payment
Referral

Rejection

BAR AR Snapshot
BAR Batch

BAR Claim Edits
BAR Stmt Edits

Sched

---Shared Dimensions-—

=

Group

Division

Billing Area

Hospital

Patient/Registration

Place of Service

--Shared Sched Dimensions-—
Sched Dept

Sched Provider

-

Grouping Fields
@# Group Num
‘& BA Affiliated Grp
'@ TH TaskCat Name

‘g8 TH InvFscRptCatl

w
5
3
3
[
=
o
7
=
&

W TH CreateDt Actdate

& TH InviNum Row -

Summary Fields

&#¢ TH Curr Inv Bal Sum - | [~
&¥ TH Invoice number | Distinct Coun ~ v
W¥ TH Taskid Count MY

&l

{TH Curr InvMum is not null ) and {TH Task
Mame equals 'claim ack rejection’) and (TH

0 Curr Inv Bal is greater than 0) and (TH

CurrentRow eguals ") and (TH
CompletionDt Month Diff is null } and
{Group Num is not in '4,6,203,204")

o
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Analysis/Search used for Fatal Claim Edits

Bl https://gechi-adhoc.dignityhealth.org:83/Default.aspx B GE Informatics

File Edit View Favorites Tools Help
55 B| Dashboard B Informatics Ad-hoc

a

» QU EQ @ 5 GE Informatics

HOME | SEARCH  RESULTS
’ D ' E H g @\ x 2\ @ x = (TH ClmEditMame doss not match 'EV3’' or

Run MNew ©Open Save Save Worksheet Grouping Remove Summary Link Remove Toaggle TH ClmEditName does not match ’ND%‘}
As  Drill Through Expression Selected Expression Group Selected View . i
and ([vvClmHistEdit].

Grouping Fieids [wv_ClmHistEditFirstOccDt_month_diff] =
Mﬂmﬁ““ Metalayer Tree R case when DAY(getdate())=1 then 1 else 0

Run Analysis Operations Grouping Fields Summary Fields Parameters

—Fact Tables— = @ TH CreateDt Actdate end) and (TH CompletionDt Actdate is
5 Invoice i@ Group Name null ) and {Group Mum is not in

: . '4,6,903,904") and (TH Curr InvNum is not
Z Tu_r::?:::“mem & croup Ifmm null ) and {TH_InvNum is not null ) and (TH
o I s R Corrontion,CEGorlna,GE Ho Took Gt
= Rejection & TH Task Name Payment P:EIated,CE-;tegisvatinn,:::E-
i+ [E] BARAR Snapshot W TH Curr InvNum Row v System Analyst) and (TH CurrentRow
+ [ BAR Batch W TH OImEdithame equals Y") and (TH Curr Inv Bal is greater
@ BAR Claim Edits
® BAR Stmt Edits Ok
+ sched

| -
; I
-—Shared Dimensions— Summary Fields

Group W TH Curr Inv Count | Distinct Coun ~ | [/

2]

= Division & TH Curr Inv Bal Sum v | [
= Hospital

2]

Patient/Registration

[+

Place of Service

—Shared Sched Dimensions—
= Sched Dept

® sched Provider [~
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