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©2020 VVC Holding Corp.  All rights reserved.

The results expressed in this product demonstration may not be applicable to a particular site or installation and 
individual results may vary. This content is provided to you for informational purposes only and do not constitute
a representation, warranty or performance guarantee. athenahealth disclaims liability for any loss,
which may arise from reliance on or use of information, contained in this document. All illustrations are provided
as fictional examples only. Your product features and configuration may be different than those shown. Information 
contained herein is proprietary to VVC Holding Corp. No part of this content may be reproduced for any purpose 
without written permission. All content herein is also confidential. Not to be copied, distributed, or reproduced 
without prior approval.

DESCRIPTIONS OF FUTURE FUNCTIONALITY REFLECT CURRENT PRODUCT DIRECTION, ARE FOR 
INFORMATIONAL PURPOSES ONLY AND DO NOT CONSTITUTE A COMMITMENT TO PROVIDE 
SPECIFIC FUNCTIONALITY. TIMING AND AVAILABILITY REMAIN AT ATHENAHEALTH DISCRETION AND ARE 
SUBJECT TO CHANGE AND APPLICABLE REGULATORY CLEARANCE.

*Centricity is a registered trademark of General Electric Company and is used under license by VVC Holding Corp. 

All other product names and logos are trademarks or registered trademarks of their respective companies.
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ETM INFORMATICS DEMOSTRATION: Roxann Cook

Results!
Antonio Nevares

Project Highlights
Roxann Cook
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Key Issues?

• Combining Data from Multiple Sources

• TES Batch Summary

• TES Current Transaction Report

• TES Nightly Extraction Report

• ETM Tasks

• 10-12 hours of Manual Processes

• Combine multiple files which equates to 30-50 reports
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Key outcomes impacted

• Combining Multiple Databases

• Time/Cost Savings (8-12 hrs per week by BAR Group)

• Minimize manual process error

• Advanced reporting of multiple sources
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Winning Outcomes

Increase Efficiency:

• Reduction of manual processes by 8-12 per week

• New process automatically:

• Combines data from multiple sources

• Creates report for each Billing Area Affiliated Group

• Summarizes report for the organization
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Results – Informatics Focused

Above and beyond Informatics enhancements delivered:

• Runtime improvements

• Automated distribution via email 

• User friendly graphs, drill downs, and extended level of data

• Ability to set security for reporting data

• Ability to use existing reports/dashboards to create others
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Project Highlights – Daily Revenue Manual Process
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Project Highlights - Daily Revenue Report in Informatics
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Project Highlights - Daily Revenue Report in Informatics
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Project Highlights - Daily Revenue Report in Informatics
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Project Highlights - Daily Revenue Report in Informatics
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Analysis and 2 Searches used for ETM TES Edits Dashboard
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Analysis/Search used for Claim Edits PEI
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Analysis/Search used for Fatal Claim Edits


